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'pRQWRORJLH�GH�OD�SURIHVVLRQ
�)LFKH�pODERUpH�j�SDUWLU�GX�/LYUH�EOHX�GHV�LQVWLWXWHXUV�HW�GHV�SURIHVVHXUV�GHV�pFROHV�

���,QWURGXFWLRQ
3DV�GH�FRGH�GH�GpRQWRORJLH�PV���FHUWDLQ�QE�GH�WH[WHV�RIILFLHOV �

� ''+&� �������� 'pFODUDWLRQ� 8QLYHUVHOOH� GHV� GURLWV� GH� O¶KRPPH �������� &RQYHQWLRQ�
HXURSpHQQH�GH�VDXYHJDUGH�GHV�GURLWV�GH�O¶KRPPH�HW�GHV�OLEHUWpV�IRQGDPHQWDOHV���������
&RQYHQWLRQ�LQWHUQDWLRQDOH�GHV�GURLWV�GH�O¶HQIDQW���������&RQVWLWXWLRQ�IUDQoDLVH��������

� /RLV� RUJDQLTXHV� GH� ���������� UDSSHODQW� SULQFLSHV� GH� QHXWUDOLWp� ODwFLWp�� JUDWXLWp� HW�
REOLJDWLRQ�GH�O¶LQVWUXFWLRQ�

� /RLV�G¶RULHQWDWLRQ �
R /RL�GH�GpFHQWUDOLVDWLRQ������
R /RL�G¶RULHQWDWLRQ�VXU�O¶pGXFDWLRQ������
R /RL�G¶RULHQWDWLRQ�HQ�IDYHXU�GHV�SHUVRQQHV�KDQGLFDSpHV������

� 'pFUHWV��FLUFXODLUHV��DUUrWpV�HW�QRWHV�GH�VHUYLFHV�
� 5qJOHPHQWV�LQWpULHXUV�GHV�pWDEOLVVHPHQWV�VFRODLUHV�

� &RQFLOLHU� QpFHVVDLUH� OLEHUWp� LQGLYLGXHOOH� GH� O¶HQVHLJQDQW�� UHVSRQVDELOLWp� GH� O¶pTXLSH�
SpGDJRJLTXH�HW�O¶REOLJDWLRQ�GH�VHUYLFH�

���/D�UpIpUHQFH�DX[�GURLWV�GH�O¶KRPPH
� &XOWXUH�VRFLDOH�VH�IRQGH�VXU�O¶KLVWRLUH HW�OH�GURLW���HQVHLJQDQW�GRLW�V\�UpIHUHU�SU�UHGpILQLU�

VRQ�pWKLTXH�SURIHVVLRQQHOOH�
� &\FOH�� ��JGV�SULQFLSHV�GH�OD�GpFODUDWLRQ�GHV�GURLWV�GH�O¶+RPPH�QH�VW�TXH�YpFXV�PV�GqV�

F\FOH� ��� VH� UDSSRUWHU� H[SOLFLWHPHQW� j� TT� WH[WHV� PDMHXUV�o IDLUH� YDORLU� GLPHQVLRQ�
FRQVWLWXWLRQQHOOH�GX�UpJLPH�SROLWLTXH�IUDQoDLV�

� 5pIOH[LRQ� LQGLYLGXHOOH�GHV� pOqYHV�GRLW� V¶DFFRPSDJQHU�GX�GURLW� j� OD�SDUROH�GH�FKDXTH�
pOqYH� LQVpUp� GV� �� DSSUHQWLVVDJH� GX� GpEDW� GpPRFUDWLTXH� UpIpUHQFp� DX[� GURLWV� GH�
O¶KRPPH��GX�FLWR\HQ�HW�GH�O¶HQIDQW�

���/D�UpIpUHQFH�j�OD�ORL
���� /DwFLWp�� JUDWXLWp�� REOLJDWLRQ� GH� O¶HQVHLJQHPHQW� �ORLV� RUJDQLTXHV� GH� ����� HW�
�����

� /DwFLWp GH�O¶pFROH�SXEOLTXH �
R (QVHLJQHPHQW�HVW�OH�PrPH�SU�WRXV�
R $XFXQH� LQVWUXFWLRQ� UHOLJLHXVH�GLVSHQVpH �VDXI� GV� GpSDUWHPHQWV� GH� O¶(VW� TXL�

UHOqYHQW�GH�O¶DSSOLFDWLRQ�GX�&RQFRUGDW�GH�������
R 6LJQHV�H[WpULHXUV�j�GHV�ILQV�GH�SURVpO\WLVPH�HW�DFWLYLWpV�GHQGRFWULQHPHQW�VW�

LQWHUGLWV�
� *UDWXLWp GH�O¶pFROH�SXEOLTXH �

R (QVHLJQDQWV�UpPXQpUpV�SDU�O¶(WDW�
R &RPPXQH�D�OD�FKDUJH�GHV�pFROHV ��SURSULpWDLUH�GHV�ORFDX[�
R 0DWpULHO�HW�IRXUQLWXUHV�j�XVDJH�FROOHFWLI�j�OD�FKDUJH�GHV�FRPPXQHV�
R )RXUQLWXUHV� VFRODLUHV� j� XVDJH� LQGLYLGXHO� j� OD� FKDUJH� GHV� IDPLOOHV� �PV� SDUIRLV�

DFKDWV�HIIHFWXpV�DF�FUpGLWV�FRPPXQDX[���U{OH�GHV�FRRSpUDWLYHV��
R /RL����MXLQ����� �

o FRWLVDWLRQ�j�OD�FRRSpUDWLYH�VFRODLUH�QRQ REOLJDWRLUH�
o DVVXUDQFH� LQGLYLGXHOOH� IDFXOWDWLYH� SU� OD� SDUWLFLSDWLRQ� DX[� DFWLYLWpV�
REOLJDWRLUHV�

� 2EOLJDWLRQ�GH�O¶LQVWUXFWLRQ �



�

R (GXFDWLRQ�HW�FRQQDLVVDQFHV�GH�EDVH��pOpPHQWV�GH�OD�FXOWXUH�JpQpUDOH�
R 3U� OHV� HQIWV� GHV� �� VH[HV�� IV� RX� pWUDQJHUV�� GH� �� j� ��� DQV� UpYROXV�(Q� ������

REOLJDWLRQ�SRUWpH�j����DQV�
R 3HXW�rWUH�GRQQpH�GV�OHV�pWDEOLVVHPHQWV�RX�GV�OHV�IDPLOOHV�

����5pSDUWLWLRQ�GHV�FRPSpWHQFHV�HQWUH�OHV�FROOHFWLYLWpV�WHUULWRULDOHV�HW�O¶(WDW
� /RLV�GH�GpFHQWUDOLVDWLRQ ������HW������ �

R 5HVSRQVDELOLWp�GH�OD�FRPPXQH�DX�VXMHW�GV�ORFDX[�
R 3UpFLVHQW�FRQGLWLRQV�GDFFXHLO�GHV�HQIWV�GRPLFLOLpV�GV���DXWUH�FRPPXQH�
R 3UpFLVHQW�SRVVLELOLWpV�GXW�GHV�ORFDX[�HQ�GHKRUV�GX�WSV�VFRODLUH�
R 3UpFLVHQW� UHVSRQVDELOLWp� GX� FRQVHLO� PXQLFLSDO� HQ� PDWLqUH� G¶LPSODQWDWLRQ� GH�

FODVVHV�PDWHUQHOOHV�RX�pOpPHQWDLUHV�
R &RQGLWLRQV�GV�OHVTXHOOHV�PDLUH�SHXW�PRGLILHU�KHXUHV�G¶HQWUpH�HW�GH�VRUWLH�

� &RQWU{OH�GH�O¶REOLJDWLRQ�VFRODLUH�HW�GH�O¶DVVLGXLWp �
R $� FKDTXH� UHQWUpH� VFRODLUH�� PDLUH� IDLW� OLVWH� GH� WV� HQIWV� VRXPLV� j� O¶REOLJDWLRQ�

VFRODLUH��GpOLYUH�FHUWLILFDWV�G¶LQVFULSWLRQ��
R ,QVWLWV�HW�3(�GRLYHQW�WHQLU���UHJLVWUH�G¶DSSHO�7WH�DEVHQFH�HVW�VLJQDOpH�DX[�SHUV�

UHVSRQVDEOHV�GH�O¶HQIDQW�TXL�GRLYHQW�HQ�IDLUH�FRQQDvWUH�PRWLI�GV�OHV���K�
R )LQ� GH� FKDTXH� PRLV�� GLUHFWHXUV� G¶pFROH� DGUHVVHQW� j� O¶LQVSHFWHXU� G¶DFDGpPLH�

OLVWH�GHV�HQIWV�QRQ�DVVLGXV�HW�GHV�pOqYHV�UDGLpV�GH�O¶pWDEOLVVHPHQW�
����/HV�JUDQGHV�ORLV�G¶RULHQWDWLRQ�GH������HW�����

� /RL�G¶RULHQWDWLRQ�HQ�IDYHXU�GHV�SHUVRQQHV�KDQGLFDSpHV������� ��HQIDQW�KDQGLFDSp�Q¶HVW�
SOXV� DFFXHLOOL� VHXOHPHQW� HQ� UpIpUHQFH� j� VRQ�KDQGLFDS�PV�DX� FRQWUDLUH�SU� VHV� IDFXOWpV�
SURSUHV�j�HQULFKLU�OD�FRPPXQDXWp�pGXFDWLYH�

� /RL�G¶RULHQWDWLRQ�VXU�O¶pGXFDWLRQ������� �
R 9LVH�j�����JGH�UpXVVLWH�GH�WRXV��j�O¶DPpOLRUDWLRQ�GH�O¶DFFXHLO�GHV�± GH���DQV�

HW�GHV���GH����DQV �
� 7W�HQIDQW�GH���DQV�GRLW�SRXYRLU�r�DFFXHLOOL�GV���pFROH�PDWHUQHOOH�RX��

FODVVH�HQIDQWLQH�
� 7W�pOqYH�TXL��DSUqV����DQV��Q¶D�SDV�DWWHLQW�QLYHDX�GH�IRUPDWLRQ�UHFRQQX�

GRLW�SRXYRLU�SRXUVXLYUH�VHV�pWXGHV�
R 3ODFH� GH� O¶pOqYH� DX� FHQWUH� GX� V\VWqPH� pGXFDWLI �� pFROH� GRLW� OXL� SHUPHWWUH�

G¶DFTXpULU���VDYRLU�HW�GH�FRQVWUXLUH�VD�SHUVRQQDOLWp�SDU�VD�SURSUH�DFWLYLWp �
� 0LVH�HQ�SODFH�GHV�F\FOHV�
� 7UDYDLO�HQ�pTXLSHV�
� 2XYHUWXUH�j�G¶DXWUHV�SDUWHQDLUHV�
� 3URMHW�G¶pFROH�

����$VVLVWDQFH�j�SHUVRQQH�HQ�GDQJHU
� &RGH�SpQDO ��

R $EVHQFH�GH�VLJQDOHPHQW�G¶��VLWXDWLRQ�GH�PDOWUDLWDQFH�SHXW�HQWUDLQHU�SRXUVXLWHV�
SpQDOHV�

R $XWHXU�GX� VLJQDOHPHQW�Q¶HVW�SDV� WHQX�G¶DSSRUWHU�SUHXYHV�GHV� IDLWV� VXVSHFWpV ��
VXVSLFLRQ�VXIILW�j�GpFOHQFKHU���SURFpGXUH�GH�VLJQDOHPHQW�

� /RL�GH����� �
R 5HODWLYH� j� OD� SUpYHQWLRQ� GHV� PYV� WUDLWHPHQWV� j� O¶pJDUG� GHV� PLQHXUV� HW� j� OD�

SURWHFWLRQ�GH�O¶HQIDQFH�
� &RPPHQW�VLJQDOHU ��



�

R 'V� FDV� G¶�� VXVSLFLRQ� GH� FDUHQFH� pGXFDWLYH� �GpIDXWV� GH� VRLQV�� SULYDWLRQV�
GLYHUVHV�� FDUHQFHV� DOLPHQWDLUHV� RX� FDUHQFH� HQ� VRPPHLO«� �� $LGH� VRFLDOH� j�
O¶HQIDQFH�

R 'V�FDV�G¶��VXVSLFLRQ�GH�PYV�WUDLWHPHQWV ��3URFXUHXU�
o VLFRQVWDW� GH� FRXSV� HW� EOHVVXUHV�� PpGHFLRQ� GH� O¶(GXFDWLRQ� 1DWLRQDOH� GRLW�
IDLUH�FRQVWDW�

o 'V�WV�OHV�FDV��,QVSHFWHXU�GH�O¶(GXFDWLRQ�1DWLRQDOH�GRLW�r�WHQX�DX�FRXUDQW�

���$SSUHQWLV�FLWR\HQV�GH�OD�FRPPXQDXWp�VFRODLUH
� 3ODFH�GH�O¶pGXFDWLRQ�FLYLTXH�UpDIILUPpH�
� z SURFpGpV� SU� SUpFLVHU� OD� SODFH� GH� O¶LQGLYLGX� GV� OH� JSH�� GH� IRQGHU� UqJOHV� GH� YLH� HQ�

FRPPXQDXWp�HW�GH�GpILQLU�O¶LGHQWLWp�GX�JSH�FODVVH�
����/D�SODFH�GH�O¶LQGLYLGX

� $FFXHLO� GX� �HU MRXU� GH� FODVVH� HW� DFFXHLO� TXRWLGLHQ� GpWHUPLQH� SODFH� GH� O¶pOqYH� j� VRQ�
HQWUpH�GV�VD�MRXUQpH�VFRODLUH��SHXW�r�ULWXDOLVp�HQ�PDWHUQHOOH��

� 5HFRQQDLVVDQFH� GH� O¶LQGLYLGX SDU� SODFH� PDWpULHOOH� TXL� OXL� HVW� IDLWH �SODFH�� FDVLHU��
SRUWHPDQWHDX«�

� 5HVSHFW�GH�OD�SHUVRQQH SDU�UHVSHFW�GH�O¶LGHQWLWp ��SUpQRP� ��HU VLJQH�LGHQWLWDLUH�
� 3UHQGUH�HQ�FRPSWH�GLYHUVLWp�GHV LQGLYLGXV ��GLIIpUHQFLDWLRQ�SpGDJRJLTXH�
� ,QVWDXUHU�WRXU�GH�U{OH�SU�SULVH�HQ�FKDUJH�GHV�UHVSRQVDELOLWpV�TXRWLGLHQQHV�

����'HV�UqJOHV
� 5qJOHV�GH�YLH�z UqJOHPHQW�LQWpULHXU�
� 5qJOHV� GH� YLH� HQ� FODVVH� HW� GV� O¶pFROH� pODERUpHV� HQ� FRPPXQ� DF� pOqYHV �(OOHV� VW�

pYROXWLYHV�HW�QpJRFLDEOHV��PDWLqUHV�j�UpIOH[LRQ�HW�GpEDW�GpPRFUDWLTXH��
� ,QVWDXUDWLRQ�G¶��LQWHUGLW�GRLW�VH�IDLUH�HQ�UpIpUHQFH�DX�GURLW�TX¶LO�SURWqJH �

����/¶LGHQWLWp�GX�JURXSH�FODVVH
� 5pVHDX[�UHODWLRQQHOV�TXL�V¶\�WLVVHQW��VROLGDULWp��H[SpULHQFH�FRPPXQH�HW�SURMHWV�
� 0LVH�HQ�PpPRLUH�UpJXOLqUH�GHV�H[SpULHQFHV�GH�YLH�FRPPXQH��GHV�SURG��GHV�FUpDWLRQV� �

WpPRLJQDJH� G¶�� SDVVp� FRPPXQ�� RXWLO� GH� UpIpUHQFH� HW� SW� G¶DQFUDJH� GH� O¶LGHQWLWp� GX�
JSH�3OXVLHXUV�IRUPHV ��

R &DKLHU�GH�UpIpUHQFH ��
� 5HIOHW�GH�WWHV�OHV�DFWLYLWpV�pFULWHV�GH�OD�FODVVH�3HUPHW�j�O¶pOqYH�DEVHQW�GH�

VH� WHQLU� DX� FRXUDQW�,QGLVSHQVDEOH� SU� TXH� FKDTXH� pOqYH� GH� OD� FODVVH�
SRVVqGH�PrPH�EDQTXH�G¶pFULWV�VFRODLUHV�

� 0DvWUH�\�FRQVLJQH� WRXW�FH�TXL�D�pWp�pFULW�GV� OD� MRXUQpH� �UHFRSLH�SHXW�r�
GpOpJXpH�VHORQ�kJH�GHV�pOqYHV��

R 'RVVLHU� GH� OD FODVVH �� UHJURXSH� WpPRLJQDJHV� GHV� PDQLIHVWDWLRQV� GH� OD�
FODVVH�)DLW�SDU�OHV�pOqYHV�

R &DKLHU�GH�FRPSWH�UHQGX�GHV�GpFLVLRQV�GX�FRQVHLO�GHV�pOqYHV �
R &DKLHU�GH�FRPSWDELOLWp�GH�OD�FRRSpUDWLYH�
R 3URMHWV�GH�FODVVH�
R 5HFXHLOV�GH�SURGXFWLRQV�G¶pFULWV�

���/D�SRO\YDOHQFH�GH�O¶HQVHLJQDQW
� $� O¶pFROH�SULPDLUH�� LQVWLWXWHXU�GRLW�DVVXUHU�HQVHLJQHPHQW�GH� WWHV� OHV�PDWLqUHV�DX�

SURJUDPPH�HW�LQFXOTXHU�YDOHXUV�GH�OD�5pSXEOLTXH �



�

� 6H� IRQGH� VXU� EHVRLQV� SK\VLRORJLTXHV� HW� SV\FKRORJLTXHV� GHV� pOqYHV� HW� VXU� FDSDFLWp� j�
pODERUHU�GHV�VWUDWpJLHV�SpGD�UHOLpHV�DX[�SURMHWV�

� (FROH� �HVSDFH�G¶DFFXHLO�HW�G¶HQFDGUHPHQW�RIIUDQW�UHSqUHV�VWDEOHV�DX�QLYHDX�GX�WSV�HW�
GHV�SHUVRQQHV�

� $GXOWH��SDU�VD�SUpVHQFH�HW�VD�SHUPDQHQFH��SHXW�SHUPHWWUH�DX[�HQIWV�GH�FRQVWUXLUH�OHLQV�
VRFLR�DIIHFWLIV�VWUXFWXUDQWV�

� 3UHQGUH� HQ� FRPSWH� SDUWLFXODULWpV� GH� GYSW� GHV� pOqYHV�  � HQYLVDJHU� XQH� SUDWLTXH�
SURIHVVLRQQHOHV�KpWpURJqQH ��UHFKHUFKHU�VROXWLRQV�GLYHUVLILpHV�HW�SHUVRQQDOLVpHV �

� $FWLYLWpV�G¶DSSUHQWLVVDJH�SOXULGLVFLSOLQDLUHV SHUPHWWHQW� G¶DMXVWHU� VHV� LQWHQWLRQV� DX�
GHJUp�GH�SHUPpDELOLWp�GHV�pOqYHV�

� (QVHLJQDQW�D�SU�WkFKH�GH�VH�FRQVDFUHU�DX�WUDLWHPHQW�GH�OD�PDVVH�G¶LQIRV�GLIIXVpHV�SDU�
WpOp��UDGLR��SUHVVH��OLWW��DGXOWHV�GLYHUV��HWF«
o *XLGHU�O¶pOqYH�
o /¶DFFRPSDJQHU�GDQV�O¶DSSUHQWLVVDJH�GX�UHJDUG�FULWLTXH�
o (QVHLJQHU�PpWKRGHV�SU�VH�VHUYLU�GH�O¶LQIR�


