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+LVWRLUH�GH�)UDQFH��&DUSHQWLHU�HW�/HEUXQ
&+$3��� ��/D�)UDQFH�GH�5LFKHOLHX�HW�GH�0D]DULQ

�������± �����
���/RXLV�;,,,�HW�5LFKHOLHX�������± �����

����/HV�WURXEOHV�GX�GpEXW�GX�UqJQH
� /RXLV�;,,, ����DQV�j�OD�PRUW�GH�VRQ�SqUH�
� 5pJHQFH�SDU� OD�UHLQH�PqUH�0DULH�GH�0pGLFLV�PV�VH� ODLVVH�GRPLQHU�SDU�VRQ�HQWRXUDJH�

�FRPPH�&RQFLQL��PDUL�GH�VD�V°XU�TXL�GHYLHQW�WRXW�SXLVVDQW�j�SDUWLU�GH������ ��JGV�HQ�
SURILWHQW�SU�VH�IDLUH�DFFRUGHU�SODFHV�HW�SHQVLRQV�

� ���� �� URL� IDLW� DUUrWHU� &RQFLQL� HW� IDLW� H[LOHU� VD�PqUH� j� %ORLV� SU� VH� GpEDUDVVHU� GH� VHV�
PLQLVWUHV��GW�5LFKHOLHX�

� 0V�/RXLV�;,,,�V¶HQ�UHPHW�j�/X\QHV�TXL�HVW�LQFDSDEOH�GH�IDLUH�IDFH�j�OD�VLWXDWLRQ�
� 0DULH�GH�0pGLFLV�FRPSORWH�DF�OHV�JUDQGV�HW�SUHQG�OHV�DUPHV�
� $SUqV� UpFRQFLOLDWLRQ� DF� VD� PqUH� HQ� ������ LO� OXL� FqGH� HW� IDLW� DSSHO� j�5LFKHOLHX� TXL�

GHYLHQW�FKHI�GX�&RQVHLO�
����5LFKHOLHX�MXVTX¶HQ�����

� /RXLV�;,,,�DFFRUGH�FRQILDQFH�WRWDOH�j�5LFKHOLHX�
� 7kFKH�TXH� V¶DVVLJQH�5LFKHOLHX �� © 5XLQHU� OH� SDUWL� KXJXHQRW�� UDEDLVVHU� O¶RUJXHLO�

GHV� JGV�� UpGXLUH� WV� VXMHWV� HQ� OHXUV� GHYRLUV� HW� UHOHYHU� QRP� GX� URL� GV� QDWLRQV�
pWUDQJqUHV ª�

� �HUV� REVWDFOHV� GXV� j� O¶RSSRVLWLRQ�QRELOLDLUH ��5LFKHOLHX� FRQVLGpUp� FRPPH���PHQDFH�
DX[�© OLEHUWV�WUDGLWLRQQHOOHV ª ��RQ�FKHUFKH�j�O¶pOLPLQHU ��FRPSORWV��QRWDPPHQW�*DVWRQ�
G¶2UOpDQV��IUqUH�GX�URL��TXL�pFKDSSH�j�SHLQH�FDSLWDOH�JUkFH�j�VRQ�UDQJ��

� 5pSUHVVLRQ�FRQWUH�OHV�GXHOOLVWHV�HW�GpPDQWqOHPHQW�GH�QE[�FKkWHDX[ ��YRORQWp�GX�URL�GH�
UpGXLUH�WV�OHV�QREOHV�j�O¶REpLVVDQFH�

� 3ULVH�GH�OD�JGH�SODFH�KXJXHQRWH�GH�OD�5RFKHOOH�SHUPHW�GH�UXLQHU�SDUWL�KXJXHQRW�
� (GLW� G¶$ODLV� ������� SULYH� OHV� SURWHVWDQWV� GHV� DYDQWDJHV� SROLWLTXHV� HW� PLOLWDLUHV�

FRQFpGpV�SDU�O¶(GLW�GH�1DQWHV�TXL�HVW�FSGW�PDLQWHQX�
����5LFKHOLHX�HW�OH�UpJLPH�GH�JXHUUH

� 0DOJUq���FRPSORW�GH�FRXU��0DULH�GH�0pGLFLV��$QQH�G¶$XWULFKH��*DVWRQ�G¶2UOpDQV��FUX�
DERXWL�� URL� UHQRXYHOOH�VD�FRQILDQFH�HQ 5LFKHOLHX�TXL�SHXW�GRQF�DSSOLTXHU�VD�SROLWLTXH�
GH�OXWWH�FRQWUH�OD�0DLVRQ�G¶$XWULFKH�

� �HU VRXFL� � DVVXUHU� DXWRULWp�GX� URL�GV� WW� OH� UR\DXPH �� VXUYHLOOH� HW�GLULJH�RSLQLRQ�
SXEOLTXH�HQ�HQYR\DQW�FRPPLVVDLUHV�HQ�SURYLQFH�

� &RPSORWV�QRELOLDLUHV�VW�GpMRXpV�HW�OHXUV DXWHXUV�pOLPLQpV�
� 6RXOqYHPHQWV�SRSXODLUHV�GXV�j�O¶DXJPHQWDWLRQ�GH�OD�SUHVVLRQ�VRFLDOH�VW�UpSULPpV�
� 5LFKHOLHX�DWWDFKH�JGH�LPSRUWDQFH�DX�FRPPHUFH�PDULWLPH�
� $WWHQG�GHV�)UDQoDLV�TX¶LOV�VRXWLHQQHQW�O¶HIIRUW�GH�JXHUUH�SDU�WUDYDLO�HW�DUJHQW�
� 0HXUW�HQ����� ��VRXODJHPHQW�GV�SUHVTXH�WV�OHV�PLOLHX[�
� /RXLV� ;,,,� OXL� GHPHXUH� ILGqOH� HW� SRXUVXLW� PrPH� SROLWLTXH� DF� PrPH� SHUVRQQHO�

PLQLVWpULHO��QRWDPPHQW�0D]DULQ�
� 0RUW� GH� /RXLV�;,,,� HQ� ����� DSUqV� RUJDQLVDWLRQ� GH� OD� UpJHQFH� GH� VRQ� ILOV� GH� �� DQV ��

&RQVHLO�GH�UpJHQFH�TXL�DVVLVWH�$QQH�G¶$XWULFKH�

���0D]DULQ�HW�OD�)URQGH
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+LVWRLUH�GH�)UDQFH��&DUSHQWLHU�HW�/HEUXQ
5HLQH�VH�IDLW�DFFRUGHU�UpJHQFH�SOHLQH�HW�V¶HQ�UHPHW�j�0D]DULQ��PrPH�SROLWLTXH�TXH�5LFKHOLHX�
PV�SHUVRQQDJH���VRXSOH��

o PpFRQWHQWHPHQW�JpQpUDO�DSUqV�TT�DQQpHV�FDU�IRUWH�SUHVVLRQ�ILVFDOH�
����/D�)URQGH�SDUOHPHQWDLUH

� ���� ��SDUOHPHQW�GH�3DULV�UpGLJH�DUUrW�© GH�OD�FKDPEUH�GH�6W�/RXLV ª�H[LJHDQW ��
R 5DSSHO�GH�WV�OHV�FRPPLVVDLUHV�RX�LQWHQGDQWV�
R 9RWH�SDU�SDUOHPHQW�GHV�LPS{WV�QY[�HW�GHV�FUpDWLRQV�G¶RIILFHV�
R ,QWHUGLFWLRQ�G¶HPSULVRQQHU�TTXQ���GH���K�VDQV�FRPSDULWLRQ�GYW�MXJH�

o W[W�SODFH�PRQDUFKLH�VRXV�FWUO�GHV�RIILFLHUV�DFFXHLOOL�DF�HQWKRXVLDVPH�SDU�3DULVLHQV�
o UpJHQWH�IDLW�DUUrWHU���SDUOHPHQWDLUHV �GW�%URXVVHO�TXL�HVW�WUqV�SRSXODLUH��
o 3DULV�VH�FRXYUH�GH�EDUULFDGHV�

� 5pJHQWH� TXLWWH� VHFUqWHPHQW� 3DULV DF� OH� MHXQH� URL� HW� 0D]DULQ� HW� VH� UpIXJLH� j� 6W�
*HUPDLQ�HQ�/D\H�

� 3DUOHPHQW�RUJDQLVH�OD�UpVLVWDQFH��OqYH�GHV�WURXSHV�HW�UHoRLW�DSSXL�GH�TT�JGV�VHLJQHXUV�
� $UPpH�UR\DOH�IDLW�OH�VLqJH�GH�OD�FDSLWDOH��FRPPDQGpH�SDU�&RQGp��

o SDUOHPHQWDLUHV�SUpIqUHQW�QpJRFLHU ��ILQ�GH�FHWWH�JXHUUH�FLYLOH�HQ������TXL�UHoRLW�
OH�QRP�GH�)URQGH�
����/D�)URQGH�GHV�SULQFHV

� 0pFRQWHQWHPHQW�FRQWUH�JYW�GH�0D]DULQ�VXEVLVWH�
� �������qPH )URQGH��)URQGH�GHV�SULQFHV��SURYRTXpH�SDU�O¶DWWLWXGH�GH�&RQGp�
� &RQGp�YHXW�UHPSODFHU�0D]DULQ�PV�DUUrWp�
� 6XFFqV� GH�0D]DULQ� UpYHLOOH� KRVWLOLWp� GX� SDUOHPHQW� GH�3DULV� HW� SURYRTXH� XQLRQ� GHV� ��

)URQGHV�HQ������
o UHSULVH�SDU�SDUOHPHQWDLUHV�GH�OHXU�SURJUDPPH��GH�������XQLRQ�DF�WV�OHV�PpFRQWHQWV�
HW�UpFODPDWLRQ�GX�UHQYRL�GH�0D]DULQ�

� 6HXO� OLHQ�HQWUH� OHV� UHEHOOHV� �KDLQH�FRQWUH�0D]DULQ�TXL�TXLWWH�GF�3DULV�SU�YRLU�pFODWHU�
OHXUV�GLVVHQVVLRQV��PV�UHVWH�HQ�UHODWLRQ�DF�$QQH�G¶$XWULFKH�

� )URQGHXUV�QH�V¶HQWHQGHQW�SDV ��
R 5HW]�VH�UDSSURFKH�GH�OD�5pJHQWH�
R 7XUHQQH�IDLW�VD�VRXPLVVLRQ�
R &RQGp�VH�EURXLOOH�DF�SDUOHPHQWDLUHV�HW�TXLWWH�3DULV�

� ���� ��PDMRULWp�GX�URL�
����/D�)URQGp�FRQGpHQQH�������± �����

� &RQGp�HQWUH�HQ�UHODWLRQ�DF�(VSDJQH�HW�WHQWH�GH�VRXOHYHU�WW�OH�62�
� 0D]DULQ�UHMRLQW�UHLQH�PqUH�HW�OH�MHXQH�URL�j�3RLWLHUV�
� &RQGp�UHMRLQW�OD�FDSLWDOH�PV�7XUHQQH�FKHUFKH�j�O¶HQ HPSrFKHU ��&RQGp�HVW�YDLQFX�PV�

VDXY]�SDU�OD�ILOOH�GH�*DVWRQ�G¶2UOpDQV�TXL�OXL�RXYUH�OHV�SRUWHV�GH�OD�YLOOH�0V�GpWHVWp�SDU�
OHV�SDULVLHQV��LO�GRLW�TXLWWHU�OD�FDSLWDOH�
o /RXLV�;,9�HW�$QQH�G¶$XWULFKH�UHQWUHQW�j�3DULV�VRXV�OHV�DFFODPDWLRQV��SXLV�0D]DULQ�
����/H�UHWRXU�j�O¶RUGUH

� 7UDQTXLOLWp�VH�UpWDEOLW�SHX�j�SHX�
� 1REOHV� HW� SDUOHPHQWDLUHV�RQW� GpPRQWUp� OHXU� LQFDSDFLWp�j�JRXYHUQHU ��SD\V�DFFHSWH�GF�

PLHX[�UHWRXU�GH�0D]DULQ�
� 0D]DULQ�UHVWDXUH�O¶DXWRULWp�UR\DOH�
� 3RXUVXLW�SROLWLTXH�ILQDQFLqUH�GV�WHV�H[FqV�RQW�pWp�j�O¶RULJLQH�GH�OD�)URQGH�
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+LVWRLUH�GH�)UDQFH��&DUSHQWLHU�HW�/HEUXQ
� ���� ��ILQ�YLFWRULHXVH�GH�OD�JXHUUH�FRQWUH�OHV�+DEVERXUJ�G¶(VSDJQH�

���/D�)UDQFH�EDURTXH
����/H�EDURTXH

� 'qV�ILQ�GX�UqJQH�G¶+HQUL�,9��LQIOXHQFH�GH�O¶DUW�EDURTXH Qp�j�5RPH�YHUV����� �
R $UW�GX�VSHFWDFOH�HW�GH�O¶RVWHQWDWLRQ�
R $UW�GX�PYW�HW�GH�O¶LUUDWLRQQHO�
R $UW�GX�FDWKROLFLVPH�YLFWRULHX[�

� 6WW�GV�SHLQWXUH�HW�GpFRUDWLRQ ��5XEHQV��&DOORW«
� /LWW �� 6W�$PDQW��7KpRSKLOH� GH�9LDX��� WUDJL�FRPpGLHV� LPLWpHV�GH� O¶(VSDJQH�� RSpUDV� j�

O¶LWDOLHQQH��EDOOHWV�GH�FRXV�
� 7W���SDQ�GH�OD�FLYL�PrPH�SHXW�r�TXDOLILp�GH�EDURTXH ��

R 1REOHVVH�TXL�HVVDLH�GH�V¶RSSRVHU�DX[�SURJUqV�GH�O¶DEVROXWLVPH�PRQDUFKLTXH�
R 6RXOqYHPHQW�GHV�SHXSOHV�H[FpGpV�G¶LPS{WV�
R 0LOWLSOLFDWLRQ� GHV� DIIDLUHV� GH� SRVVHVVLRQ� VDWDQLTXH �� VRUFLqUHV� HQYR\pHV� DX�

E�FKHU�
����/D�QDLVVDQFH�GX�FODVVLFLVPH

)UDQFH�EDURTXH�WUDYHUVpH�SDU�FRXUDQWV�RSSRVpV ��RUGUH��PHVXUH��DWWDFKHPHQW�DX[�UqJOHV�
� (IIRUWV�GH�5LFKHOLHX�HW�0D]DULQ�SU�IDLUH�WULRPSKHU�RUGUH�PRQDUFKLTXH�
� /LWW �� FUpDWLRQ� GH� O¶$FDGpPLV� )UDQoDLVH� HQ� ���� �� VXFFqV� GHV� �qUHV WUDJpGLHV� GH�

&RUQHLOOH��LGpDO�FODVVLTXH��
� 3HQVpH �������'LVFRXUV�GH�OD�PpWKRGH 'HVFDUWHV�SU{QDQW�GRXWH�PpWKRGLTXH��UDLVRQ�HW�

H[SpULHQFH��QpFHVVLWp�GX�ODQJDJH�PDWKpPDWLTXH�
� $UW �� FKkWHDX[� HW� PDQRLUV� GH� VW\OH� /RXLV� ;,,, �� 1LFRODV� 3RXVVLQ �� �HU JG� SHLQWUH�

FODVVLTXH�
����/HV�GpEXWV�GH�OD�UpIRUPH�FDWKROLTXH�HW�GX�MDQVpQLVPH

� 'pEXWV�GH�OD�UpIRUPH�FDWKROLTXH�UHWDUGpH�SDU�JXHUUHV�GH�5HOLJLRQ�
� &RQFHUQH�VWW�FOHWJp�UpJXOLHU�DF�UpIRUPH�G¶RUGUHV�DQFLHQV�HW�DSSDULWLRQ�G¶RUGUHV�QY[�TXL�

PXOWLSOLHQW�OHV�IRQGDWLRQV��FDUPpOLWHV��YLVLWDQGLQHV«��
� (OLWH�GH�SLHX[�ODwTXHV�DLGH�HIILFDFHPHQW�LQLWLDWLYHV�GX�FOHUJp�

o YHUV�������PR\HQV�HQ�SODFH�SU�UpIRUPH�GX�FOHUJp�SDURLVVLDO�HW�UHFKULVWLDQLVDWLRQ�
� 6XFFqV�GHV�LGpHV�MDQVpQLVWHV���RXYUDJHV�j�O¶RULJLQH�GX�MDQVpQLVPH �

R ���� �� $XJXVWLQXV GH� -DQVpQLXV �� GpIHQG� DXJXVWLQLVPH� UDGLFDO� GW� LGpHV�
SURSDJpHV�HQ�)UDQFH�SDU�DEEp�GH�6W�&\UDQ�
o DXJXVWLQLVPH� �GRFWULQH�FRQIRUPH�j�OD�SHQVpH�GH�6W�$XJXVWLQ�VHORQ�OHTXHO�
O¶KRPPH�HVW�FRUURPSX�SDU�SpFKp�RULJLQHO�HW�VDXYp�SDU�OD�JUkFH�GH�'LHX�

R ���� �� 'H� OD� IUpTXHQWH� FRPPXQLRQ G¶$QWRLQH� $UQDXOG� RSSRVH� j� OD� PRUDOH�
UHOkFKpH� GHV� MpVXLWHV� �� PRUDOH� DXVWqUH� HW� H[LJHDQWH� IRQGpH� VXU� LGpHV� GH�
-DQVpQLXV�

o 3DSH�V¶\�RSSRVH�'pEXW�GH�OD�TXHUHOOH�MDQVpQLVWH�

���/D�UHSULVH�GH�OD�OXWWH�FRQWUH�OD�0DLVRQ�G¶$XWULFKH
����/D�JXHUUH�GH�7UHQWH�$QV�HW�OHV�WUDLWpV�GH�:HVWSKDOLH

� ,QWHUYHQWLRQ�GH�OD�)UDQFH�GV�JXHUUH�GH�7UHQWH�$QV�TXL�GpFKLUH�(XURSH�FHQWUDOH�GH������
j������FRQGLWLRQQH�SROLWLTXH�LQWpULHXUH�GH�5LFKHOLHX�SXLV�GH�0D]DULQ�

� 2ULJLQH�GX�FRQIOLW� �DPELWLRQV�GH�O¶HPSHUHXU�)HUGLQDQG�,,�TXL�YHXW� WUDQVIRUPHU�O¶HQV�
GH�VHV�SRVVHVVLRQV�HQ���YDVWH�(WDW�FHQWUDOLVp�
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+LVWRLUH�GH�)UDQFH��&DUSHQWLHU�HW�/HEUXQ
o WV�OHV�SULQFHV�GH�O¶(PSLUH�VH�VHQWHQW�PHQDFpV�
o SURMHW�DSSX\p�SDU�URL�G¶(VSDJQH��+DEVERXUJ��GF�LQTXLqWH�)UDQFH�TXL�FUDLQW�VXUFURLW�
GH�SXLVVDQFH�GX�+DEVERXUJ�GH�9LHQQH�

� /RXLV� ;,,,� GpFODUH� JXHUUH� j� O¶(VSDJQH� HQ� ����� HW� j� O¶(PSHUHXU� HQ� ���� �� G¶DERUG�
pFKHFV�SXLV�YLFWRLUH��&RQGp�EDW�HVSDJQROV�HQ������SXLV�7XUHQQH�PDUFKH�VXU�9LHQQH��
o IRUFH�O¶(PSHUHXU�)HUGLQDQG�,,,�j�OD�SDL[�

� 7UDLWpV�GH�:HVWSKDOLH�HQ������FRQVWLWXHQW���YLFWRLUH�GLSORPDWLTXH�SU�OD�)UDQFH �
R (FKHF�GHV�DPELWLRQV�GHV�+DEVERXUJ�GH�9LHQQH�
R 5HFRQQDLVVDQFH� RIILFLHOOH� j� OD� )UDQFH� GHV� 7URLV�(YrFKpV� �0HW]�� 7RXO��

9HUGXQ��RFFXSpV�GHSXLV������
R &HVVLRQ�GH�OD���JGH�SDUWLH�GH�O¶$OVDFH �VDXI�6WUDVERXUJ�HW�0XOKRXVH��

����/H�WUDLWp�GHV�3\UpQpHV
� *XHUUH�FRQWLQXH�DF�O¶(VSDJQH�TXL�FRPSWH�WLUHU�SDUWL�GHV�WURXEOHV�TXH�FRQQDvW�OD�)UDQFH�

HW�UHIXVH�GF�GH�VLJQHU�OD�SDL[�
� ������ 0D]DULQ� V¶DOOLH� DF� O¶$QJOHWHUUH� TXL� SURPHW� VRQ� DLGH� FRQWUH� OD� FHVVLRQ� GH�

'XQNHUTXH�j�SUHQGUH�DX[�(VSDJQROV�
� ���� �� URL� G¶(VSDJQH� FRQWUDLQW� j� VLJQHU�3DL[�GHV�3\UpQpHV� DSUqV�YLFWRLUH�GH�7XUHQQH�

SUqV�GH�'XQNHUTXH�
o DEDQGRQQH�5RXVVLOORQ�HW�$UWRLV�j�OD�)UDQFH�
o DFFRUGH� j�/RXLV�;,9� OD�PDLQ�GH� VD� ILOOH�0DULH�7KpUrVH� TXL� UHQRQFH� j� WV� VHV�
GURLWV�j�OD�FRXURQQH�G¶(VSDJQH PR\HQQDQW�SDLHPHQW�G¶XQH�GRW�

� $�VD�PRUW���������0D]DULQ�ODLVVH�j�/RXLV�;,9���UR\DXPH�SDFLILp�HW�DJUDQGL���SRVLWLRQ�
GLSORPDWLTXH�TXL�IDLW�GH�OXL�O¶DUELWUH�GH�O¶(XURSH�
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